
Connected Community
Wyndham 2050 Community Vision Priority Area

Progress Report Year 1 2025/26 



What’s it like to live in 
Wyndham?
On behalf of the Wyndham community, 
Council is tracking the following measures 
annually against the priorities of the 
Community Vision to understand how 
residents are feeling about where they 
live. These indicators are included in the 
Annual Community Satisfaction Survey, 
which consists of a sample of 1,200 
randomly selected Wyndham residents.

What did we hear in 2025/26?

that they feel part of the local 
community 

that Wyndham is welcoming and 
supportive of people from diverse 

cultures and backgrounds. 

55%
strongly agree

69%
strongly agree

Foster community inclusion 
and engagement by boosting 
communication and 
transparency. On what’s 
available and what’s on in 
Wyndham, that supports a 
multicultural and diverse 
community.

Vision Priority:

Connected Community



What is Council’s role?
Priority Area: Connected Community



What is Council’s role?
• Provides community centres with programs, activities and services 

for all ages

• Delivers and supports community events across Wyndham

• Shares information through its website, social media and 
Wyndham News

• Promotes local attractions, events and businesses through Visit 
Werribee

• Encourages community feedback through The Loop engagement 
platform

• Provides information in multiple languages and accessible formats

• Helps residents connect with local services and support programs

• Supports access to counselling, food relief and wellbeing services



What has Council achieved in 2025/26?
Priority Area: Connected Community





“Community centre is our home and our paradise.”

“I feel connected with community, meet people and 
start my day with happiness.”

“The staff are so friendly and helpful and go out of 
their way to meet the need of people.”

“I love the staff and how they treat me warmly 
every single time.”

“I attend the centre weekly and always get greeted 
with a smile and a feeling of belonging.”

‘Thank you for providing for amazing place 
for the wonderful support.”

Community Centre Customer Satisfaction Survey, 
June 2026 





*Inclusive employment 
survey sourced from 
initiatives including toolkit 
workshops and youth 
career connect events







Council Adopted Strategies and Plans
Priority Area: Connected Community



Reconciliation Action Plan (RAP) 
2023-2025

Vision for Reconciliation
Council celebrates and acknowledges Aboriginal and Torres 
Strait Islander living culture and history, and is committed to 
creating opportunities for participation, inclusion and equity 
across the Wyndham community.

114 8
Deliverables Deliverables

in progress
Deliverables

achieved

93%

Deliverables identified as still in progress in this report will be reflected in 
Council's next Reconciliation Action Plan (RAP).



Reconciliation 
Connecting Community to First Nations Culture in Wyndham

Building understanding, respect and 
connection with First Nations 
cultures, histories and communities 
through:
• Art
• Connection to Country
• Events

Wyndham City’s next RAP is under development. 
Ask how you can be a part of this process.



2025/26 Service Investment
Priority Area: Connected Community



2025/26 Service Investment
The following services directly contribute to progressing this Vision priority area 

Service Community Centres Community Connections 
and Care

Community Strengthening First Nations Library Services Strategic Communications

Description Lead and partner with 
community to provide 
welcoming and safe places 
where residents can connect 
and access affordable 
programs, activities, 
services and hire spaces 
that help build relationships, 
gain information, support 
and skills, and create the 
neighbourhoods they aspire 
to live in.

To provide valued outcomes 
by working collaboratively 
with individuals, their carers 
and families, community 
groups, networks, council 
units and other agencies in 
the provision of quality 
services, information, 
advocacy and support for 
older residents, their families 
and carers to enable older 
people to age well in 
Wyndham.

Lead and partner with 
community to strengthen 
community capacity and 
promote social justice, 
equity, access, participation 
and human rights.  

Lead and work in 
partnership to increase self-
determined opportunities for 
local Aboriginal and Torres 
Strait Islander people to 
thrive; to challenge 
prejudice, discrimination and 
racism; and enable equitable 
access, participation and 
inclusion for all Aboriginal 
and Torres Strait Islander 
people.

Provides resources, 
services, spaces and 
programs that support 
Wyndham residents' 
increased levels of literacy, 
digital literacy, numeracy, 
community wellbeing and 
social connectedness. 
Learning and participation is 
facilitated through library 
branches, the Pop Up 
Library Van and via 24/7 
digital library information and 
resource services.

Communicate and promote the 
services, initiatives and events 
that Council delivers to 
Wyndham residents and 
stakeholders via a range of 
communication and marketing 
channels. Manage Council’s 
media, digital content and 
integrated campaigns.

Budget Net 
Cost ($’000)

(2,466) (2,156) (4,588) (880) (9,595) (2,459)

Actual Net 
Cost ($’000)

(3,428) (1,992) (3,608) (486) (9,982) (2,487)

Var ($’000) (962) 163 980 394 (387) (28)
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